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AMERICAN REALTY OWNERS AND MANAGERS
ASSOCIATION, INC.

American Realty Owners and Managers Association, Inc. (AROMA) isa
membership corporation incorporated under Rhode Island Law and a purchasing group
under the Federal Risk Retention Act of 1986. The Corporation provides for its member
real estate owners/managers group buying power in the insurance market in an effort to
obtain better limits, coverage and rates than might otherwise be available to the individual
liability insurance buyer.

The following pages summarize the insurance provided under the policies issued
to the Purchasing Group and to members of the Association individually.

This Insurance Manual is not an Insurance Contract

All insurance described herein is subject to the terms,
conditions, exclusions, limitations and
provisions of said policies



GENERAL LIABILITY



GENERAL LIABILITY COVERAGE

THE PRINCIPAL INTENT OF YOUR COMMERCIAL GENERAL LIABILITY
INSURANCE IS TO MAKE AVAILABLE COVEAGE FOR LEGAL LIABILITY OF
YOURS RESULTING FROM BODILY INJURY OR PROPERTY DAMAGE TO
OTHERS, EMANATING FROM THE OPERATIONS OF PREMISES INCLUDED IN
YOUR CERTIFICATE OF INSURANCE-DECLARATIONS.

YOUR MUST REFER TO THE ACTUAL POLICY WORDING FOR FULL
COVERAGES, LIMITATIONS AND EXCLUSIONS. COPIES OF THE POLICY
FORMS ARE ATTACHED FOR THIS PURPOSE.

COVERAGE FOR SECTIONS TITLED ABOVE APPLIES ONLY WHEN LIMITS ARE SHOWN ON THE
CERTIFICATE OF INSURANCE -DECLARATIONS AND WHEN A PREMIUM HAS BEEN PAID.
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POLICY NUMBER:

COMMERCIAL GENERAL LIABILITY
CGO0 01 Q7 28

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict cov-
erage. Read the entire policy carefully to de-
termine rights, duties and what is and Is not
covered.

Throughout this policy the words "you" and
"your” refer to the Named Insured shown in the
Declarations, and any other person or organ-
ization qualifying as a Named Insured under this
policy. The words "we", "us" and "our” refer to
the company providing this insurance.

The word “insured” means any person or of-
%\?nizatlon qualifying as such under Section Il -
ha Is An Insured.

Other words and phrases that appear in quo-
tation marks have special meaning. Refer to
Section V - Definitions.

SECTION | - COVERAGES

COVERAGE A. BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury" or
"property damage™ tg which  this
insurance applies. We will have the right
and duty to defend the insured against
any "suit” seeking those damages. How-
ever, we will have no duty to defend the
insured against any "suit” seeking dam-
ages for "bodily injury” or "property dam-
age” to which this insurance does not
apply. We may, at our discretion, investi-
gate any ‘“occurrence” and settle any
claim or "suit” that may result. But:

{1} The amount we will pay for d_amagies
is limited as described in Section il -
Limits Of Insurance; and

{2) Our right and duty to defend end when
we have used up the applicable limit
of insurance in the payment of judg-
ments or settlements under Coverages
A or B or medical expenses under
Coverage C.

No other obligation or liabllity to pay

sums  or ?en‘orm acts or services is

covered unless explicitly provided for un-

dAer Sdugp!ameﬂtafy Payments - Coverages
and B.

b. This insurance applies to "bodily injury”
and "property damage"” only if:

{1} The "bodily injury” or "property dam-
age” is caused by an "occurrence” that
ta des place in the "coverage territory”;
an
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{2) The "bodily injury"™ or "property dam-
age” occurs during the policy period.

e, Damages because of "bodily injury” in-
clude damages claimed by any person or
organization for care, loss of services
or death resulting at any time from the
"bodily injury”.

2. Exclusions
This insurance does not apply to:
a. Expected or Intended Injury

”Badiy injury” or "property damage" ex-
pected or intended from the standpoint
of the insured. This exclusion does not
apply to "bodily injury” resulting from the
use of reasonable force to protect per-
SONs or property.

b. Contractual Liability

"Bodily injury” or "property damage” for
which the %sured is obIYgated to pay
damages by reason of the assumption of
liability in a contract or agreement, This
exclusion does not apply to liability for
damages:

{1} that the insured would have in the ab-
sence of the contract or agreement; or

{2} assumed in a contract or agreement
that is an "insured contract”, provided
the "bodily injury” or "property dam-
age” occurs subsequent to the execu-
tion of the contract or agreement.
Solely for the purposes of liability
assumed in an "insured contract”,
reasonable attorney fees and neces-
sary litigation expenses incurred by or
for a party other than an insured are
deemed to be damages because of
"bodily injury™ or "property damage”,
provided:

{a) liability to such party for, or for the
cost of, that party's defense has
also been assumed in the same
"insured contract™; and

{b} such attorney fees and lifigation ex-
penses are for defense of that party
against a civil or alternative dispute
resolution progeeding i which
damages to which this insurance
applies are alleged.
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Liquor Liability

"Bodijly injury” or "property damage” for
which any insured may be held liable by
reason of:

{1) Causing | or contributing to the
intoxication of any person;

{2} The furnishing of alcoholic beverages
to a person under the legal drinkin
age or under the influence of aicehol;
or

{3} Any statute, ordinance or regulation
relating to the sale, gift, distribution
or use of alcoholic beverages.

This exclusion applies only if you are in
the business of manufacturing, distribut-
ing, selling, serving or furnishing alcoholic
beverages.

. Workers’ Compensation and Similar

faws

Any obligation of the Insured under a
workers’ compensation, disability benefits
or unemployment compensation law ar
any similar law.

. Employer's Liability

"Bodily injury” to:

{1) An "employee" of the insured arising
out of and in the course of:

{a} Employment by the insured; or

(b) Performing duties related to the
conduct of the insured’'s business;
or

{2} The spouse, child, parent, brother or
sister of that "employee” as a conse-
quence of Paragraph {1} above.

This exclusion applies:

{1} Whether the insured may be liabie as
andemployer or in any other capacity;
an

{2} To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
cantract”.

Pollution

{1) "Bodily injury” or "property damage"
arising out of the actual, alleged or
threatened discharge, dispersal,
seepage, migration, release or escape
of pollutants:

{a} At or from any premises, site or

{b}

{c)

(d}
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location which is or was at any time
owned or occupied by, or rented or
loaned to, any insured. However,
this subparagraph does not apply
to:

{) :'Bodih{) in}éugy“ if sustained with-
in a building and caused by
smoke, fumes, vapor or soot
from equipment used to heat
that building;

{it} "Bodily injury” or "property da-
mage” for which you may be
held liable, if you are a con-
tractor and the owner or lessee
of such premises, site or loc-
ation has been added to your
policy as an additional insured
with respect to your ongoing
operations performed for that
additional insured at that prem-
ises, site or location and such
premises, site or location is not
and never was owned by, ren-
ted or loaned to, any insured,
other than that additional in-
sured; or

(i) "Bodily _injury” or “property
darmage” arising out of heat,
?moke or fumes from a "hostile
ire";

At or from any premises, site or
location which is or was at any time
used by or for any insured or others
for the handling, storage, disposal,
processing or treatment of waste;

Which are or were at any time tran-
sported, handled, stored, treated,
disposed of, or processed as waste
by or for any insured or any person
of organization for whom you may
be legally responsible; or

At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on any
insured’s behalf are performing op-
erations if the pollutants are
brought on or to the premises, site
or location in connection with such
operations by such insured, con-
tractor or subcontractor. However,
this subparagraph does not apply
to:
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(i} "Bodily injury” or "property
damage” arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
electrical, hydraulic or mech-
anical functions necessary for
the operation of "mohile equip-
ment” or its parts, if such fuels,
lubricants or_ other operating
fluids escape from a vehicle part
designed to hold, store of
receive them, This exception
does not apply if the “"bodily
injury™ or “property damage’
arises out of the intentional
discharge, dispersal or release
of the fuels, lubricants or other
operating fluids, or if such
fuels, lubricants or other oper-
ating fluids are brought on or to
the premises, site or location
with the intent that they be dis-
charged, dispersed or released
as part of the operations bein
performed by such insured,
contractor or subcontractor;

{ii} "Bodily injury” or ‘“property
damage™ sustained within a
building and caused by the rel-
ease of gases, fumes or vapors
from materials brought into that
building in connection with
operations being performed by
you or on your behalf by a
contractor or subcontractor; or

{iii} "Bodily  injury”  or "progerty
damage" arising out of heat,
?.moke or fumes from a "hostile
ire".

{e} At or from any premises, site or
location on which any insured or
any contractors or sucontractors
working directly or indirectly on any
insured’s behalf are performing
operations if the operations are to
test for, monitor, clean up, remove,
contain, ftreat, detoxify or neu-
tralize, or in any way respond to, or
assess the effects of, "polluants”.

{2} Any loss, cost or expense arising out
of any:

{a) Request, demand, order or statu-
tory or reguiatory requirement that
any insured or others test for,
monitor, clean up, remove, contain,
treat, detoxify or neutralize, or in
any way respond 1o, or assess the
effects o1, "poliutants”; or
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(b} Claim or suit by or on behalf of a
governmental authority for dam-
ages because of testing for, mon-
itoring, cleaning up, removing, con-
taining, treating, detoxifying or
neutralizing, or in any way respond-
ing to, or assessing the effects of,
"poliutants”.

However, this paragraph does not
apply fo liability for damages because
of "property damage” that the insured
would have in the absence of such
request, demand, order or statutory or
reguiatory requirement, or such claim
or "suit" by or on behalf of a govern-
mental authority.

g. Aircraft, Auto or Watercraft

"Bodily injury™ or "property damage” aris-
ing out of the ownership, maintenance,
use or eptrustment to others of any air-
craft, "auto” or watercraft owned or oper-
ated by or rented or ioaned to any insured.
Use includes operation and "loading or
unioading”.

This exclusion does not apply to:

{1) A watercraft while ashore on premises
you own oF rent;

{2) A watercraft you do not own that is:
fa} lLess than 26 feet long; and

{b} Not being used to carry persons
or property for a charge;

(3) Parking an "auto” on, or on the ways
next to, premises you own or rent,
provided the "auto” is not owned by
of r?jnted or loaned to you or the in-
sured;

{4} Liability assumed under any "insured
contract” for the ownership, mainte-
nance or use of aireraft or watercraft;
or

{6

—

"Bodily injury” or "property damage”
arising out of the operation of any of
the equipment listed in Paragraeh ¥.(2}
or £.[3)} of the definition of "mobile
equipment”,

. Mobile Equipment

"Bodily injury” or "property damage”
arising out of:

{1} The transportation of "mobile equip-
ment” by an "auto” owned or operated
by or rented or loaned to any insured;
or

(2} The use of "mabile equipment” in, or
while in practice for, or while being
prepared for, any prearranged racing,
speed, demolition or stunting activity.
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War

"Bodily injury” or "property damage” due
to war, whether or not declared, or any
act or condition incident to war. War in-
cludes civil war, insurrection, rebellion or
revolution. This exclusion applies only to
liability assumed under a contract or
agreement.

Damage to Property
"Property damage” to:
(1} Property you own, rent or 0ccupy;

{2) Premises you sell, give away or ahan-
don, if the "pro?erty damage” arises
out of any part of those premises;

{3} Property loaned to you;

{4} Personal Froperty in the care, custody
or control of the insured;

{5) That particular part of real property
on which you or any contractors or
subcontractors workin? directly or in-
directly on your behalf are performin
operations, if the "property damage
arises out of those operations; or

{6) That particular part of any property
that must be restored, repaired of
replaced because "your work" was in-
correctly performed on it.

Paragraphs (1), (3) and {4} of this ex-
clusion do not apply to "property damage”
{(other than damage by fire} to premises,
including the contents of such premises,
rented to you for a period of 7 or fewer
consecutive days. A separate limit of in-
surance applies to Damage To Premises
Rented To You as described in Section Hi -
Limits Of Insurance.

Paragraph {2} of this exclusion does not
apply if the premises are "your work” and
were never occupied, rented or held for
rental by you.

Paragraphs {3), {4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraph (6) of this exclusion does not
apply to "property damage” included in
thg "products-completed operations haz-
ard".

Darmage to Your Product

"Property damage" to “your product”
arising out of it or any part of it.

Damage to Your Work

"Property damage” to "your work” arisin
out of it or any part of it and include
in the “products-completed operations
hazard”,

This exclusion does not apply if the
damaged work or the work out of which
the ama?e arises was performed on
your behalf by a subcontractor.

m. Damage to Impaired Property or Prop-
erty Not Physically Injured

"Property damage” to "impaired property”
or, property that has not been physically
injured, arising out of:

{1) A defect, deficiency, inadequacy or
dangerous condition in "your product”
or "your work"; or

{2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the loss
of use of other prope arising out of
sudden and accidental physical injury to
"your preduct” or “your work" after it
has been put to its intended use.

n. Recall of Products, Work or Impaired
Property

Damages claimed for any loss, cost or
expense incurred by you or others for
the loss of use, withdrawal, recall, in-
spection, repair, replacement, adjustment,
removal or disposal of:

{1) "Your product”;
{2} "Your work™; or
{3) "impaired property”;

if such product, work, or property is
withdrawn or recalled from the market
or from use by any person or organiza-
tion because of a known or suspected
defect, deficiency, inadequacy or dan-
gerous condition in it.

o. Personal and Advertising Injury

"Bodily injury™ arising out of "personal
and advertising injury”.

Exclusions c. through n. do not apply to
damage by fire to premises while rented to
you or temporarily occupied by you with
permission of the owner. A separate limit
of insurance applies to this coverage as
described in Section HI - Limits Of Insurance.

COVERAGE B PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of “personal and
advertising lnjL\JAr/y" to which this insur-
ance applies. We will have the right and
duty to defend the insured against any
"sut" seeking those damages. However,
we will have po duty to defend the
insured against any "suit” seeking dam-
ages for "personal and advertising injury”
to which this insurance does not apply.
We may, at our discretion, investigate any
offense and settle any claim or "suit” that
rmay result. But:
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{1) The amount we will pay for damages
is limited as described in Section 11l -
Limits of Insurance; and

(2) Our right and duty to defend end when
we have used UR the applicable limit of
insurance in the payment of judg-
ments or settlements under Coverages
A or B or medical expenses under
Coverage C.

No other obligation or liabiiity to pay
sums or perform acts or services s
covered unless explicitly provided for
under Supplementary Payments - Cover-
ages A And B.

This insurance applies to:

"personal and advertising injury” caused
by an offense arising out of your business
but only if the offense was committed in
the "coverage territory" during the policy
period

2. Exclusions

This insurance does not apply to:
a. "Personal and advertising injury™:

{1} Caused by or at the direction of the
insured with the knowledge that the
act would violate the rights of another
and would inflict “personal and
advertising injury”;

{2) Arising out of oral or written publi-
cation of material, if done by or at the
direction of the insured with know-
ledge of its falsity;

{3} Arising out of oral or written publi-
cation of material whose first pubbi-
cation took place before the beginning
of the policy period;

{4} Arising out of a criminal act committed
by or at the direction of any insured;

(8) For which the insured has assumed li-
ability in a contract or agreement, This
exclusion does not apply to lability
for dqma%es that the insured would
have in the absence of the contract
or agreement;

(6y Arising out of a breach of contract,
except an implied contract to use
another’'s advertising idea in  your
"advertisement”;

{7) Arising out of the failure of goods,
products or services to conform with
any statement of quality or perform-
ance made in your "advertisement”;

{8) Arising out of the wrong description of
the price of goods, products or ser-
vices stated in your "advertisement”;
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(9} Comitted by an insured whaose busi-
ness is advertising, broadeasting, pub-
lishing or telecasting. However, this
exclusion does not apply to Paragraphs
14.a., b, and c. of "personal and ad-
vertising injury” under the Definitions
Section; or

{10) Arising out of the actual, alleged or

threatened giischar?e, dispersal, seep-
age, migration, release or escape of
"pollutants” at any time.

b. Any loss, cost or expense arising out of

any:

{1) Request, demand or order that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any wa
respond to, or assess the effects of,
pollutants; or

{2} Claim or suit by or on behalf of a
overnmental authorirTy for damages
ecause of testing for, monitoring,
cleaning up,  removing, containing,
treating, detoxifying or neutralizing, or
in any way responding to, or assessing
the effects of, "pollutants”.

COVERAGE € MEDICAL PAYMENTS
1. Insuring Agreement
a. We will pay medicai expenses as de-

scribed below for "bodily injury” caused
by an accident:

{1} On premises you own or rent;

{2} On ways next to premises you own of
rent; or

(3) Because of your operations;
provided that:

{1) The accident takes place in the "cov-
eraged territory” and during the policy
period;

(2) The expenses are incutred and re-
ported to us within one year of the
date of the accident; and

(3} The injured person submits to exam-
ination, at our expense, by physicians
of our choice as often as we rea-
sonably require.

. We will make these payments regardless

of fault. These payments will not exceed
the applicable limit of insurance. We will
pay reasonable expenses for:

{1) First aid administered at the time of
an accident;

(2} Necessary medical, surgjcal, x-ray and
dental services, including prosthetic
devices; and

Page 5 of 130



{3) Necessary ambulance, hospital, pro-
fessional nursing and funeral services.

2. Exclusions

We will not pay expenses for "bodity injury”:

a.
b.

To an insured.

To a person hired to de work for or on
behalf of any insured or a tenant of any
insured.

To any person injured on that part of
premises you own or rent that the person
normally occupies.

. To a person, whether or not an “"em-

Ployee of any insured, if benefits for the
"bodily inju:(}r' are payable or must be
provided under a workers’ compensation

or disability benefits law or similar law,

Te a person injured while taking part in
athletics.

Included within the "products-completed
operations hazard”.

Exciuded under Coverage A.

. Due to war, whether or not declared, or

any act or condition incident to war. War
includes civii war, insurrection, rebellion
or revolution.

SUPPLEMENTARY PAYMENTS - COVERAGES
A AND B

1. We will pay, with respect to any claim we
investlgate or settle, or any "suit" against an

instire
a.

b.
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we defend:
All expenses we incur.

Up to $250 for cost of bail bonds required
because of accidents or traffic law
violations arising out_of the use of any
vehicle to which the Bodily Injury Liability
Coverage applies. We do not have 10
furnish these bonds.

. The cost of bonds to release attachments,

but only for bond amounts within the
applicable limit of insurance. We do not
have to furnish these bonds.

Ali reasonable expenses incurred by the
insured at our reguest to assist us in the
investigation or defense of the claim or
"suit”, including actual loss of earnings up
to $k2f50 a day because of time off from
work,

. All costs taxed against the insured in the

"suit”,

Prejudgment interest awarded against the
insured on that part of the judgment we
pay. [f we make an offer to pay the
applicable limit of insurance, we will not
pay any éart?ugfgment interest based on
that period of time after the offer.

g. All interest on the full amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

These payments will not reduce the limits of
insurance.

- If we defend an insured against a "suit” and

an indemnitee of the insured is also named as
_aCPart\,g to the "suit", we will defend that
indemnitee if all of the following conditions
are met:

a. The "suit" against the indemnitee seeks
damages for. which the insured has
assumed the liability of the indemnitee in a
contract or agreement that is an "insured
contract”™;

b. This insurance applies to such liability
assumed by the insured;

c. The obligation to defend, or the cost of the
defense of, that indemnitee, has also been
assumed by the insured in the same
"insured contract”;

d. The allegations in the "suit" and the
information we  know  about the
"occurrence” are such that no conflict
appears to exist between the interests of
the insured and the interests of the
indemnitee;

e, The indemnitee and the insured ask us to
conduct and control the defense of that
indemnitee against such "suit" and agree
that we can_assign the same counsel to
de&end the insured and the indemnitee;
an

f. The indemnitee:

{1} agrees in writing 1o:

(a) cooperate with us in the investiga-
"c_lon_,"set‘tlement or defense of the
suit™;

(b} immediately send us copies of any
demands, notices, summonses of
legal papers received in connection

with the "suit™;

(e} notify any other insurer whose
coverage is available to the
indemnitee; and

{d) cooperate with us with respect to
coordinating other applicable insur-
ange available to the indemnitee;
an

{2} provides us with written authorization
to:

{a} obtain records and other informa-
tion related to the "suit"; and

ib) conduct and control the defense of
the indemnitee in such "suit".

Copyright, Insurance Services Qffice, Inc., 1997 Page 6 of 13







































































































































































































































































































































































































































































































































































































































